

TO:

Honorable Mayor and Commission

FROM:

Robert Baldwin, City Manager
BY:

Mark Bates, Finance Director


DATE:

November 8, 2011
SUBJECT:
Water & Sewer Ordinance - Consolidation
The City Administration began working in 2008 to develop a single, consolidated Ordinance that would combine and update the array of Water and Sewer codes and amendments that had been developed by the City over past years.  This consolidation served many purposes including:

· Review, updated and consistent use of various Ordinance terms,

· Consolidation of all related charges and fees into a single, easily understood companion Resolution schedule, and

· Review and update of procedures and rates reflecting the City’s improved operating control practices and current costs.

The attached Ordinance reflects completion of this long-term Water and Sewer Ordinance development project.  The Ordinance and its companion Resolution accomplish the objectives originally began back in 2008-09.

The new Ordinance reflects improved City controls over water service installation such as proper segregation of duties that includes Finance authorization for Public Service response to customer water meter service requests.  New provisions have also been made to the customer delinquent account process that now provide for a third-and-final individual mailing immediately before service disruption.  A $5 fee is proposed for this final individual mailing so that costs of preparation and mailing this third notice are not borne by the City’s other utility customers who pay their bills timely.  Public Services also updated charges and fees for water meter installation to reflect current cost of meter purchases and staff installation.
The Administration recommends Commission consideration and approval of the attached Ordinance for Water and Sewer services on first reading at the November 8th meeting.  After proper advertising, final reading of this Ordinance will be scheduled for November 22nd and include Commission consideration of the companion Resolution covering charges and fees at that time.
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